
NETWORK ADEQUACY CERTIFICATION 

APPLICATION UPDATES

Equitable Access Section

SAPC Strategic Network Development Branch

January 13, 2026



Agenda

New Log-in credentials

Location Accessibility page

Language Capability page

Practitioner page 

Reminders

Note: Upcoming changes in NACA will be rolled out

once individual NACA credentials are issued to all

coordinators.
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NEW NACA LOG IN 

CREDENTIALS

➢ New individual NACA login credentials for users

➢ Email will be sent with instructions to create a new password.

• Username is the first part of the email address

• Password reset link is only valid for 24 hours

• Unique email address

➢ Previous NACA credentials will be deactivated

➢ Action is required to ensure continued access to NACA

Failure to complete password setup may result in delayed access 

to NACA and impact reporting responsibilities



LOCATION ACCESSIBILITY

✓ Revised tooltip for Telehealth 

Station/Equipment Available



LANGUAGE CAPABILITIES 

✓ Drop-down list for the user to 

select languages

✓ Drop-down list for the user to 

select the level of fluency for the 
language selected.

Old Version

New Version



LANGUAGE CAPABILITIES 

✓ Drop-down list for the user to select outside language interpretation company

✓ Response field for the user to report usage of other outside language 
interpretation companies



PRACTITIONER INFORMATION

✓ Revised tooltip for 

Telehealth 

Station/Equipment 

Available



PRACTITIONER INFORMATION

✓ Drop-down list for demographic information



PRACTITIONER INFORMATION

✓ Drop-down list for the user to select languages

✓ Drop-down list for the user to select the level of fluency for the language selected.



PRACTITIONER INFORMATION

✓ Revised data field description for Cultural Competency Training hours



NEW! SBAT & 274 STATE REPORTING

Entries with fields highlighted in green will be used to both SBAT & 

274 Reporting
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Meeting Reminders

✓Complete the New NACA credential process within the 

time limit

✓For agencies that have not confirm their coordinator’s 

contact information, please respond to SAPC NACT 

team email that will be sent out later today

✓Monthly submissions are due by the end of each month
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Save-the-Dates

Quarterly NACT Coordinator Meetings

Subsequent Monthly NACT Coordinator Meetings

o Summer Quarter - April 14th, 2026 (11AM-12PM)

o Fall Quarter - July 14th, 2026 (11AM-12PM)
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